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• Hindered financial & physical mobility

Disrupted 

Delayed

Deferred  

Discontinued 

• Stranded students

• Closed campuses
• Canceled programs

COVID: 
The Ugly

Rai’s Canadian 
Experience

https://www.youtube.com/watch?v=A-zUMTJ7sVM


• Communication
📣 “Stay Here, We’ll Help”

• Policies
Academic: Those with study permits approved before 
March 18 ‘20 allowed to come to Canada; eligibility for 
post-graduate work-permit intact for existing and new 
students—online & from outside of Canada

Financial: Working permitted even with reduced 
studies (>20 hours in essential jobs), CERB eligibility &  
CESB’s support for domestic students freed up 
additional support for international students

Immigration: April 2021, IRCC’s PR status grant

COVID: 
The Good

Canada’s 
Response

RESULT: Internationally, Canada is viewed as 
welcoming, supportive and safe. We’re student-
friendly with clear paths to citizenship.



• Academic
⭐ “The Great Pivot” with online course and program 

offerings, asynchronous engagement, enrolment 
flexibility (deferral, part time) and more

• Financial
⭐ Rapid ramp-up of emergency support for 

international students enabled many to remain in 
country and stay afloat while continuing studies

• Health & Well Being
⭐ Personalized support for international students 

in home country and upon arrival

COVID: 
The Great

Institutional 
Response

RESULT: Canada is now the #1 destination to study
and work country, moving up from its former 3rd 
position.

https://www.studyinternational.com/news/canada-study-destination/
https://www.ucanwest.ca/blog/education-careers-tips/canada-number-one-work-destination-in-the-world


Key Global Student Themes

most  
students 

want to be
on campus

COVID impact 
still being felt 

in terms of 
payments

demand 
for global 
education 
is strong

payments 
need to be 

easier & more 
flexible



Most students want to be on campus



Discussion:
Are you 100% back on campus 
today? What are your current 
protocols? What do you envision 
for the fall semester?



Demand for global education is strong



Discussion:
What are you seeing for 
international enrollment? 
Are your domestic students 
still eager to study abroad?



Discussion:
What is your current recruitment 
process? What do you think the 
future holds? Are you working 
with agents?



COVID 
impact still 
being felt 
in terms of 
payments



COVID 
impact still 
being felt 
in terms of 
payments

LEADING CAUSES OF STRESS WHEN MAKING EDUCATION PAYMENTS:



Discussion:
How have your students been 
impacted by the pandemic? 
What questions are they asking? 
What help is your campus 
providing? 







Discussion:
How has the pandemic impacted 
students’ ability to fund their 
education? Have you seen an 
increase for more flexible 
payment options?



Expanding 
Financial 
Support

Sadly…
many funding 
sources exclude 
international 
students

Merit-based
High marks & high achievers

10%-20% of students

Financial need-based
Lower income families
10%-20% of students

Other
The “Middle Sixty”
~60% of students

“You can’t 
apply for an 

award you don’t 
know exists!”

Employers! Work

Private funding

https://company.timhortons.com/ca/en/corporate/restaurant-opportunities.php
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