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CUSTOMER SERVICE KNOWLEDGE MANAGEMENT TOOL | FINASTRA
This tool allows the website user to ask questions about student loans
processes and uses canned article responses.

; T e € Instant Answers v

- €) Instant Answers ~ | : -

o How do | set up pre-authorized - [ e e ]

debits? :

| oI E.g. How can | make payments? 1

! How do | contact the NSLSC?
! pEL el I Iaeil L2 L Sl What payment methods are available
filling out a Pre-Authorized Debit - for my student loans?
Agreement Form and mailing it to us. You
will need to have the following ~ _
~ nformation: What is my loan number?
' ] How can | get a copy of my income tax
Huw_can | get a copy of my income tax receipt?
o . receipt?
« Financial Institution Number Can | mak h - onl
] : df | Make a paymen rougn onine
How do | set up pre-authorized debits? I banking?
« Transit Number What payment methods are available
S R LU L for my student loans?
E.g. How can | make payments? VWhere Eanl E.g. How can | make payments?
4
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UPDATE ON CSLP TRANSFORMATION :NASTRA
We are rolling out new service delivery enhancements over multiple
Implementations for the next 2 — 3 years.

& o

2019

Spring Release Fall Release
20 & » €F » CF » 7
Release Release Release Release

o F ©F oF oF

Release Release Release Release
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LAUNCH OF NEW FEATURES: JUNE 10™, 2019
The Spring 2019 release has the following enhancements:

Electronic
MSFAA

....................................................

For part-time students

© Finastra | June 18, 2019

\«v\

Confirmation of
Enrolment

....................................................

For part-time students
through the NSLSC
ECE portal

£9

‘ )

Registration &
Authentication

....................................................

Part-time students and
existing borrowers will use
GoC Registration &
Authentication to access
their accounts

Mobile Friendly
Pages

....................................................

Seamless navigation
across various website
components & mobile
enablement

S

| FINASTRA
——_

Student Hub

....................................................

Modify profile
information, update
banking information

online and link to
Financial Institution
websites to make a
payment



PART-TIME MSFAA

The user completes the process in five simple steps.

National Student Loans Service
Gentrs (NSLS

Step 1: Personal Information

Personal Infd

Centre (NSLSC)

Fursding Cps

Step 2:
Communication
Preference

National Student Loans Service

iy, Sy s 7.

]
pp— [ ———

g o L—
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Step 3:

National Student Loans Service
Centre (NSLSC)

Plan Your Education v | Funding Op

1t l0an fanding on Bme by entenng your fnance instkution o
o informaton

* Financial Institution Number (3 digits) (required) * Transit|

* Account Number (7 1o 12 digits) (required) Confiem

o it you

1 when paymentis tr

* Financial As
jour MSFAA

ferms and Condibons | Privacy Polcy

Help About Contac

Abot NSLSC tact

Financial Institution Information

National Student Loans Service
Centre (NSLSC)

® :

N
| FINASTRA

_—

Step 4: Review

Canadi

Step 5: Terms and Conditions

Review

Contact information

Malling Address
P o Ara 1l

Permanent Acdress.

Communication Preferences

Financial Institution Information

-1

National Student Loans Service

Centre (NSLSC) Canadi

Terms and Conditions

Thank You Page

National Student Loans Service S
Canad
Centre (NSLSC)

Plan Your Education v | Funding Opt 2 Loan v | Loan Repayment Options

Thank You

You have successiully compleled the Master Student Financial Assistance Agreement wilh your personal, cantact and barking informatian
You wil eceive an email in your secure inbox with information on the ferms and conditions of the agrsement

 you need fo make any change: mave, get a new ielephone number or get a new ema address) g0 lo My Profie If you need to updale
your banking informaticn, select Banking Information from My Account

example. it

WHAT'S NEXT

‘You £an expect 1o receive &n emai from the National Student Loans Service Centre once your student funding is released from the Gy
normally sent to you within & 10 10 business days afier your studies start

ermment Funds are

To access the

Studant Loans Service Centre, click on tha button below.

Date modified: 2018-04-03

Toms and Gonditons | Privacy Polcy
Help About Contact Us

FAQ About NSLSC Contact NSLSC

ATION  TRAVEL HEALTH  TAXE:




ECE - ELECTRONIC CONFIRMATION OF ENROLMENT PORTAL l;‘INASTRA

g

Archive Queue
i I

Electronic Confirmation of Enrolment Electronic Confirmation of Enrolment

] National Student Loas = Centre (NSLSC)
National Student Loans Service Centre (NS

1+l omne  Master Quise My Quen Archives  Batch  Repsets  Ade

Home Master Queue- My Queue- Create CoE © S S —

Home > Master Queue: Confirmation of Enrolment - Student Lo} . 3

Electronic Confirmation of Enrolment Archives: Confirmation of Enrolment — Student Loans (Funded) . b

i _ . : Electronic Confirmation of Enrolment Canad4
Master Queue: Confirmation of Enroln """ ' Natiora Student Laans Sarvica Canto (NSLSC) >t

Mome  Master Quese - My Quese - CreateCob  Create EW  Archives - Batch Sewrun by Cakigeny

Master Queue My Queuc Col  Create IW  Archives  Datch  Reports  Adwinistration  Help

Search for: t2ms > My Queue: Confirmation of Enrolment - Student Loans {Funded)
Enrolment Type (Full-ime/Part-ime) ¥ | Part-time s P ——

My Queue: Confirmation of Enrolment - Student Loans (Funded) x . T

Report Paramater Selections

Saarch for: P T ——— caney [ 2m|ca .
Hransactions hate Range (YYVY.HM-) 2010101 tn 2010
Envakest Type (Full-tmaPar-Sme) ¥ Search —— S
Student ID mer o [fetes % mecn mmern X :
Tenmancein Typas ok - Seudere 1anas (Funded)
I vedre W pieaa ' Tin Sveddal Statuses WA
$171 e MUV OF SASKAICI WA
PR OPPR o R e e & miGebi el ey N
436 788 228 | 0969176516 | Franosco Greated | 1998-04-23 B Eraeaim of Enelment M .
¥ tact baned iy p
Toe ~ - 3
SRR F—. O (S —— etes @ mwcenm | mween ——
532222 767 | 7166541580 | Inness Handford | 1572-03-28 |
P e —— ey [T P e o
438711 582 BhaDesh | 19970508 |('adm: Fwttme | 60 | 20190208 203
554 246 132 | 5780915390 | Archambault Akd | 1969-11-25
! ! 1 [Goware sat sceanazmis e it |73 convey hetes B DieGn meeris '
AT 265 881  G4LBISSII0 | Mfredo Mandford | 1552 Caoking Fart-bme 60 | 2039-03-16 ot
Select All | Assign Selected Records to My Queue 1 T 1= | [Sean i emiisma e e LR "
9 y Q DXFHOIBAL | Besca Breckon 1979-07-17 |('ﬂﬂl"i Far-bme 0| 2039-03-16 et
- . 453 144 S0 133880 B RR ) ooy e - . N N : B
EPS— —— Canking R s
+ - + LR wwkay LT U TR el N ‘ = o= hitas b = = 5
T | e 524337110 | Rmes Zimek: |\mr‘ sattme | 80 2004 fou | —_— —f—
l | ! [ee———— [ e S——"
AboutU P S (— w00eas | cocking JE— =
Howsigrore = | | | i | | e |
ESDC | | R oo — [ T e ——— = s il
o] [REPHPOTS [av— RN f—-——— [:eo«r‘: — = .
| | | s W Trebey Irton meGa msarw i fne ||y
U p— C RS = 1
Master Queue o T [T R T T e
833 222 T | 7186941080 | Irness Handford | 1972-03-28 Cocling Fart-bme. 80 1 Eot] dam {
334 % - RLLNTLE e ey ’ - e Ve | 2060334
Subrit Selected Records | Submit Al Aecords = —
456 17 083 FResetaIn e wekng e e 34 W: e of Bt o - ot e oo I | e SR o R
e e e Ty P S T voolon | is | ovomnang | cmtmamonertaoment- | cacusen | sieacas o | me | smewer |wa |sowern | worn
e " cana
Terms and conditions | Trarspanency PP —— e n oy rtre GG - - ) . .
About Us =
o 463 371 230 924300 Nevahaire | DU 12 Cnbeg nivse @ DISGI e = e
CanLeam ca =l ooy == o o= v m oo About Us Contact Us.
i o ' ~> = esoc wep
cotenncs [nsp—
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MIGRATION TO THE NEW SECURE LOG-IN | FINASTRA

Borrowers will be migrated over time.

© Finastra | June 18, 2019

—

Canada.ca | Services | Departments | Francais

ti St falk Servi .
National Student Loans Service Canads

Centre (NSLSC)

Plan Your Education ¥ | Funding Options Manage a Loan v | Loan Repayment Options Register Login

Home = Welcome

Welcome to the National Student Loans Service Centre (NSLSC)

To access your account you will need to register using GCKey or Secure Key. This process will take approximately 20 minutes
In order to complete the new registration process, you will need to

1. Venty that you have a current account by entering your existing NSLSC online account username and password OR by entering your Social Insurance
Number and date of birth

2. Enter the 6-digit temporary secure access code that you will receive by email

3. Sign in using either GCKey or SecureKey

4 Conlfirm your identity and register your account by entering your Social Insurance Number, date of birth and the temporary secure access code

After you successfully register, you will need to access your NSLSC online account to confirm your profile information, including communication preferences and
banking information

"To protect your personal information we recommend that you
Sign out, clear your browser's cache, and close down your browser session after you finish your online session.”

Continue Registration Process

Date modified: 2019-03-08

Terms and Conditions | Privacy Policy



MIGRATION TO THE NEW SECURE LOG-IN ‘:NASTRA
Once migration is complete, all borrowers will access the NSLSC student il

hub in the same way.

Government  Gouvernement ~, |
I : I of Canada du Canada Canada.ca | Services | Departments | Francais

RE—— e —

National Student Loans Service

Centre (NSLSC)

Plan Your Education ¥ = Funding Options

Home = Account Holder Verification

Account Holder Verification

Manage a Loan v

Loan Repayment Options

Verify that you have an existing account with the NSLSC by entering your username and password

* Username (required)

* Password (required)

Terms and Conditions | Privacy Policy

© Finastra | June 18, 2019

Have a student loan/grant but do not have a
NSLSC online account? Forgot your
username and/or password?

Click here to continue to register. You will be
directed to a new page

Canad2

Register | Login

Government  Gouvernement ) ]
I*I ofCanada  du Canada Canada.ca | Services | Departments | Frangais

National Student Loéns Service Canadi
Centre (NSLSC)

Plan Your Education + | Funding Options | Manage aLoan ¥ | Loan Repayment Options Register Login

Home =+ Account Holder Verification

Account Holder Verification

In order to register your NSLSC online account, please enter your date of birth and Social Insurance Number (SIN) below.

Please note that your SIN will not be stored in our system and will only be used to verify that you have an existing NSLSC loan/grant.

* Date Of Birth (required)

Year v Month v Day

Date
* Social Insurance Number (required)

To learn more about the policies that govern the collection and use of your personal information, please visit the Privacy Page.

By pressing the "Continue" button, you are confirming that you have accessed the Privacy Notice Statement and are now ready to provide your personal
information in accordance with it.

Continue
€© Instant Answers ~

Date mot E.g. How can | make payments?

10



STUDENT HUB - IMPROVED VIEWING
Improved with a consistent look and feel.

Pre - Spring Release
]

National Student Loans Service

Centre (NSLSC) Canadd

Home Sign On Rogister Resource Centre Help

Important Notice

If you pand terest on your student loan in 2015, your Tax Recept and your annual statoment wil be avaldable i your secure maibox as of Jaruary 180, 2013

T4A documents will be available by February 28th. 2019

Welcome to the National Student Loans Service Centre

The Natioral Student Loans Servwce Centre is pleased 1o provide you with access to online services whene you can easdy access your student loanis) information 247 at your comvensence

Completing your Master Student Financial Assistance Agreement (MSFAA) just got easier!
As of April 300 2018 ¥ you recerved 3 Commurcaton about your MSFAA from e NSUST. chck hace 1o recutar vour Dew account and compiete vour MSEAA

There are 2 ways to sign on to your NSLSC Account. Please select your option below.

© sign on if prior to Aprit 3rd 2018, you have: @ sign on if atter April 3rd 2018, you have:

o 10cened any loan funding o complated your MSFAL onlne.
* aready have an onkne account o regstornd wih GCKey or SecureXay
o roconed NCOme tax statomants

I you Fave 3n xisting 10an poor 15 Apell Jrd 2018 But are nof et 1eg5%nad, you wil need t teoutes for vour NSLSC acsouct

What can | do with my NSLSC account?

(3] © @

Update your profile Receive important messages in your NSLSC malibox Apply for Repayment Assistance
Recervo importart informanon from NSLSC including your Need help repaying your student koan? NSLSC offers many
Eanily updale yOUr COPRICE IOIMation mtiudng your loan funding details, tax shps and repayment assatance programs 1> help you manage your koan such as the
SSd0ss. WNphong cumbar and amad updates Repayment Assatance Plan (RAP)

Cate Modfed 2018.07.07

Torms and condora | Transparency *

© Finastra | June 18, 2019

)
| FINASTRA

Post - Spring Release
i+l

National Student Loans Service
Centre (NSLSC)

Plan Your Edutabon v Fundng Optons Manaot aloan v Loan Repaytment Opliors

© Important Information about Accessing Your Online Account

We have changed he online regsEation process 1or all NSLSC account hoiders TO SC0eSs your online account please compiete your (sasiiston wil)
OCXey or Secyreiey nowl

A frosh now ook and now loakeros kr tho Natongd Studont | oe

Welcome to the National Student Loans Service Centre.

» Nabonal Saudord Loans Service Centre & pleased 10 sronite you with atcens 10 oniew 100w e
Login to your NSLSC Account Register your NSLSC Account

u —

Joe modisd 2019-03-21

11
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STUDENT HUB — MOBILE FRIENDLY | FINASTRA
Website optimized for viewing on mobile devices.

Previous NSLSC Homepage New NSLSC Dashboard New NSLSC Expanded Menu

4

& qa03-slextweb.dhitd.corp ¢ @ nsldhub-ga02.devservices.dh.com ¢ @ nsldhub-qa02.devservices.dh.com ¢

Canadi Canadi B Canad Menus
lisbien iz s National Student Loans Service National S
Centre (NSLSC)

Centre (NSLSC) Centre (NS

» Plan Your Education
Hi, TALLEM TORNAM | Sign Out
Home Funding Options

March 27, 2019 My DaShboard Manage a Loan

Have You Checked Your o S -— Loan Repayment
Mail? Notifications Options

Sometimes there are time sensitive

s G Check your inbox to keep up-to-date with My Inbox
or alerts that we have for you to act on the latest news on your account,

(R s

My Account

Terms and Conditions
Privacy Policy

Welcome to the secure portion of the NSLSC web site

You are now able 10 review your student loan accounts, confirm

your enrolment, and view and change your contact information

Please note that you will not see any loan details until you have

Go to My Funding to view the current status Go to My Fun About

received your first loan disbursement

Inste SWe
nstant Answers Contact Us

When you are ready o leave the secure portion of the Web

site, ploase sign out

Jobs
N
(1 i

© Finastra | June 18, 2019 12



STUDENT HUB — ENRICHED FUNCTIONALITY l:NASTRA

Banking Updates. 11 -

National Student Loans Service
Centre (NSLSC)

Canada

Pla Edu n ow | Fun i i b [ LE S y 1 Wy Account

My Dashioard = Einancal Insti 1 Infgemation = Update Financial Insblulion Information

Financial
Institution
Code

Update Financial Institution Information

Please nole due 1o processing timas and pending transactions, such as disbursaments or paymants, this change may not be processed in time. In that case
pending transacbions will be processed usng tha curmend informigtion on file, To @woed SUCh an OCCWMENcE, W NequEst you Submit your requasts in a limely
MEnnes.

Remamber, financial institutions must be Canadian and the account must be in your namea or hald ponthy
Piease enter your financial institution information in the fiekds balow.
Transit Help finding this information

Number
USERS CAN NOW * Financial Institution Number (3 digits] (required) * Transit Number (& digits) (required)

MANAGE THEIR
BANKING UPDATES * Account Humber (7 to 12 digits) (required) * Confirm Account Number (required)
THROUGH THE

NSLSC WEBSITE
Account Terms and Conditions

Nu m b er Please read and accepl tha following Terms and Conddions Tor autharizabion al changes 1o hnancial instiluton mformabon and Tor electramic furds ransfer

By accepling these terms and conditions, you, the Payor(s) heraby authorize Canada to deba the Financial Institution Account identified above, for the
oded. Nate: Subsequent payments will be withdrawn until the loan has bean paid in full

amount(s) and koan(s) as n
Changes to the Financial Institution information of this agreement can be made by visding the Lipdata Financial InstiutionBanking page. The Financial
nstiuton Account Infermation you provide muest be for an account al a Canadian Financial Institution hald in your name solely of joinlly. You agree to
C f Th . waive any and all requirements to recelve initial or further pre-notifications of debiting under the Canadian Payments Association Rules,
ontirm elr

fyou already have a Personal Pre-Authorized Debit (PAD) in place, once the new authorzation bacomes effactive, it will supersede or replace the
ACCO u nt prawous agresment and the new information contamad thanen
Nu m ber “Yiou, the Payor(s), may revake your authonization subject 1o provading notice by confacting the Mational Student Loans Sanice Centre (NSLSC) al least 10
calendar days pood 10 your nesd scheduled PAD paymenl To learm mone about your nghl 1o cancel a Personal PAD Agrecment, ploass wisil
nitps. s pevments. cal or contact ws

‘Yiou have cerain recourse niahts if any debit does not comoly with this aareement. For examode. vou have the rioht 1o disoute or recenve raimbursement

| confirm that | have reviewed, understand and agree to the Terms and Conditions presented above. (required)

Date modified: 2018-04.03

© Finastra | June 18, 2019 13



STUDENT HUB — ENRICHED FUNCTIONALITY »

: : : : _ FINASTRA
Confirmation Updates with links to Terms and Conditions. ‘./

Inbox
T

Linked Terms & Conditions
|*l .",.I > 7

National Student Loans Service Canad
< « <

National Student Loans Service

Centre (NSLSC) (‘}l n':l(l.i'l.

Centre (NSLSC)

Your Faxslon v Fusde Optex Lomn v Loan Repaymont Oples B Wy rbox Wy Accout -

4 e Mtos : ¥ Cducabon v Funding Oplioes Massge s Loan v Loan Repayment Ophoos & Wy Inbox & Wy Accourd »

My Daaltomd = o = In Bopayvinenl = Recent financid nsibon informabon updatos

Planning a move? New email Address?

Sl Your Peccoal iiddrreton

30 W (O R YO OIS

Recent financial institution information updates

Mach 16 2019

In Schoot
MICLIZDEM
In Rzpa,mmﬂ You recently vpoated your ANSCHy NSINunOn indcrmabon
" Scroo 22
et .71 w of 1 rud C H0o0% yOou accepied 01 your molerenis
" oot P Tax Documents (4) Hexy a copy of M Taoms and Condions you accepied ¥ plerent
Questions? Conloc! s
Tax Docoments () March 20 2000
(8} ] v By accepang hesea sems ano conditiens. you, 11e Payoris) heraby authorgs Canada 10 oaba the | mantial Instunon
h 19, 200 Vo =
Accoun! dentfed sbove lor the amouni(s) and loamis) 25 nofed Nole Subsequent payroents will e wihdaan unlil
March 1% 2000 10f0 - Recent Nnancial InatuRen ISrmatien uoduies tha I03n has been pand in full
March 1% 200 Ui Seterf Anarid mAnAch rfoTmgon yidales Changes 0 the Hinancal Insttubon indormaton of 1hs agreoment can be made Dy visang the Undate | sascin
Jasoary 31 20w Info - Updated End of Sauay Date f g0 Account Infsrmalion yous peowdde must ba for an accosn! o »
Canadan inanca! Insttubon neld in your name soialy of pinty. You agree to waive any and all requirements to
pusry 11, 201 - Officlal Income . - 2
———y ‘¢l | Income Tax Reseit receive initial o¢ further pre.notifications of debiting under the Canadian Payments Association Rules
Jerwary 11, 2019 - Losn Mtatems: catizn
. ol RS If you already have & Pecsonal e Authiorized Dabd (FAD) In place, once the ndw suthorabon batomes efective 1
Joowary ¥ 210 Infg - Funding Confirmed Wil supersado o replace tha provaus agroement mnd the sow damustor nlsned Howen
Noverte 2 2 You the Payor(s) may revoke your suthorizabion subject o prowding notce by contiscing the National Student | oens
Ocscter 31 2048 Sernca Canta (NSLSC) at least 10 calendar day's proc 10 your next schaduiad PAD payment 10 learn more about
your nght ke cancel & Parse d) Agreemant ploaso vest hDs S peanents oo o contac) s
You have comtain recourse rghts £ any debit does not comply with ths agreement | or ecamgle you have e rght o
1 2 3 4 5§ Nets daputo tr tocoive rormbursamant for any dobil B s nol sautharrod of & nol consstont with this Porsoas Pre.
zed Debs Agreement To obian more INHMAion ON your rerourse nghds pease o« our Timanciad
O Irformation Thate are »o rereidats 1 your madtos insStulion visil hitps www omyments ca’ of contact the NSLSC

Dwie Mogted 201007 .07

© Finastra | June 18, 2019 14



UPCOMING IN 2019... [ PirinsTrA

\

« Continue implementation of features and functions to advance the digitization mandate for Students across Canada.

 Enable with features and functions for Stakeholders.

» Continued usage of modern technology stack, enabling flexibility and configurability.

. Online Profile oniine Online Enrolment One Time oniine oniine Document Chat
Stakeholder Onboarding L Repayment , : Payment Repayment
Application Updates . Confirmation Payments . Upload Channel
Assistance Term Change Communications
Student
(Full Time & @ @ @ @ @ Fall 2019 Fall 2019 Fall 2019 Fall 2019 Fall 2019
Part Time)

Phase 1 Self Serve Phase 1 Agent Hub Interface Solution Flexibility & Prioritized Change

SlEL IR Content Management Reporting Case Management Configuration Requests

GoC, P/T’s, El's Q ] ) )
o’ ’ \/ Eall 2019 Fall 2019 Fall 2019 Ongoin Ongoin
& Finastra going gomng

Release priorities will need to be jointly negotiated with the Government of Canada in advance of detailed planning and lock-in

of release commitments

© Finastra | June 18, 2019 15
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EDUCATIONAL INSTITUTIONAL RELATIONS & SERVICES N

The National Student Loans Service Centre offers many services to help your LﬂNASTRA

Financial Aid Department service your students better.

NSLSC Contact Centre Online Services

Quick and easy access to
answers through our
dedicated Call Centre Agents

Robust online student hub that
provides access to Repayment
Programs, Payment History,
Banking information and so
much more

Best in class Very practical

On-Demand
Access to digital content

El Relations — Insights

(presentations and materials) Sharing best practices, tips,
— providing the flexibility to guidance on the student loan

offer information at your High-level lifecycle and associated
leisure and easily share with processes
current and past students

© Finastra | June 18, 2019
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EDUCATIONAL INSTITUTIONAL ESCALATION PROCEDURE e

. . . | FINASTRA
The National Student Loan Service Centre has a robust escalation process ‘.../

to assist you in resolving any inquires.

Contact Centre
Our centralized Call Centre employs agents with specialized

skill sets to assist Financial Aid Officers with inquires
surrounding borrower funding, tuition submission, end of
study updates and any disbursement related challenges.

Supervisor Team
Is a group of senior call centre agents who aim to provide

Financial Aid Officers with the assistance and support for
matters that have some complexity.

Team are a group of highly trained, tenured and knowledgeable
individuals who handle complex issues through a case
management structure. The Regional Relations Team often
consult with this team for issues that are time sensitive.

Educational Institutional Relations & Services
Should Financial Aid Officers require further clarity on a

student file, have procedural or general questions related to
the student loans program your Educational Institutional
Relations and Services team is available to assist.

© Finastra | June 18, 2019 18



THE NSLSC CONTACT CENTRE TOP 3 OBSERVATIONS N
What the Call Centre hears most frequently.

Disbursement
Timelines

Borrowers understanding of
disbursement timeframes

<

$

Borrowers often contact the NSLSC
looking for confirmation of when they
will receive their disbursements.
Financial Aid Officers can assist by
reinforcing the timelines provided by
the NSLSC.

© Finastra | June 18, 2019

Repayment
Challenges

Borrowers who are unaware of
their repayment options

s

Many borrowers experiencing difficulty
repaying their loans may qualify for the
Repayment Assistance Plan.
Applications can be completed quickly
and easily online; results are
communicated to borrowers within 4
days.

| FINASTRA
C——

Website

Borrowers ability to navigate
through self serve options

Y
0<

With the modernization of the borrower
website the previous challenges
borrowers faced will now be resolved
once the new and improved website
navigation and functionality launched
on June 10", 2019.

19



HOW YOU CAN ASSIST... N
The NSLSC and your students through the process of managing their ‘:',NASTRA

student loans.

o

s

Proactive

Encourage students
to be proactive and
seek out clarity
support from the
NSLSC...we are
here to help.

© Finastra | June 18, 2019
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=

Get Connected

Remind students of the
online resources always
available to them, if they
are unable to find what
they are looking for
contact us at the NSLSC
so we can help them find
the answer.

Utilize Tools

Have them utilize the
tools available which
includes great
information regarding
debt management
programs including
the Repayment
Assistance Plan.

Digitize

All students have
access to
information specific
to their loan
available to them in
their NSLSC digital
inbox.

20



Questions?

Marc Guindon
Manager, Educational Institutional
Relations and Services

marc.guindon@finastra.com

e @FinastraFS
@ Finastra LinkedIn

Finastra YouTube



