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Who we are



Phil Schuman, Director of Financial
Literacy (MoneySmarts), Indiana
University

Bryan Ashton, VP Community
Investment, Trellis Company



The Cost of College &
It’s Effects In the US



Student Debt/Parent Debt

- Student loan debt has surpassed $1.4 trillion

- Held by multiple generations (parents and students)

- Delayed repayment of loans (means delayed financial life)
- Students, communities, and institutions feeling pressure to
address

- Evolution in field removed financial support mechanisms

- Entrance counseling evolution

- FFEL removed in favor of Direct lending

- College/universities pressured to support



How are families paying for college?

All Schools - Student Financial Wellness Survey -
Q47: 1 worry about having enough money to pay for school.*

64%

— T e eees]

Agree or Strongly Agree Disagree or Strongly Disagree

*Reponses indicating "Neutral’ are not shown




How are families paying for college?

- student demographics are changing

- Non-traditional is the new traditional

- Students stop out (and restart)

- Parent borrowing to support families

- Parent borrowing and borrowing to support families
- Policy and programs need to adapt



Default Rates

- CDR is a bad metric (measures three years out)
- Often used as a proxy for quality of education
- Institutions can push the timing of defaults out

- Students are making life-altering financial decisions
with minimum understanding at a time of maximum
distraction
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prior to 2015



Default Intentions

All Schools - Student Financial Wellness Survey - Spring 2018
Q65: How confident are you that you will be able to pay off the debt acquired
while you were a student?*

Very Confident Confident Somewhat Confident Not At All Confident




Food Insecurity

All Schools - Student Financial Wellness Survey - Spring 2018
Q72-77: USDA Food Security Scale

High or Marginal Food Security Low Food Security Very Low Food Security




Housing Insecurity

All Schools - Student Financial Wellness Survey - Spring 201
Q78-88: Housing Security and Homelessness Scales

|
3 l

Housing Secure Housing Insecure No Indication of Homeless
Homelessness




Impact of Financial Strain on Students

25% 80% 40% 40%

of students said they did || of students who self-reported | said they did not participate report investigating
not purchase required being “financially stressed” in an activity due to working more to meet
academic materials say concerns frequently finances expenses
because they didn’'t want impacted academic
to take out extra loans performance and/or

investigated dropping out

Sources: S&P Global Services Global Financial Literacy Survey, 2015

FINRA: Financial Capability in the United States, 2016



8" O/ of college-educated people have a
© form of long-term debt

Source: 2015 National Financial Capability Study



of millennials over the age of 30
worry about repaying their student

debt

Source: 2015 National Financial Capability Study



of millennials with retirement
accounts took loans or hardship
withdrawal within last 12 months

Source: 2015 National Financial Capability Study



College Student Financial Literacy Scores
67%

00/0 110/0 220/0

DorF



Financial Education in Higher Ed

- Hundreds of institutions

- Varied programming options
- online
- in person (1:1)
- in person (group)

- Various “homes”
- Student Affairs
- Enrollment Management
- CFO/Bursar
- Financial Aid
- Faculty/academic unit

- Rise in vendors/providers



Cuyahoga Community
College



Project Go

- Provides free services to link qualifying students with
community agencies

- Eliminates potential barriers to completing education
- Utilities, food, child care, health care

- Students are trained to provide assistance with the
application process

Do

hefw



lowa Mandate



Mandate for Financial Wellnhess

- lowa State University, University of Northern lowa, University
of lowa

- Legislative mandate for all public schools

- Utilize Cash Course (a free, online) product for
iImplementation

- Support services on many campuses to supplement Cash
Course



University of
Oklahoma



University of Oklahoma Financial
Advisors

- Aimed at increasing retention through financial coaching
- 9 Full-time coaches working directly with students
- Work 1:1 with incoming first year students

- 9 Things to Know About Money



Northeastern
University



Center for Financial Independence

- Personal finance center that provides presentations,
individual appointments, and an incubator (Thrive)

- Thrive allows students to pitch an idea about personal finance
and receive funding for execution if selected

- Student run, student driven



The Ohio State
University



Institutional Aid and Process
Integration

- Built financial coaching into the following processes:
- Emergency Institutional Aid Application
- Payment Plan

- Meant to address underlining concerns

- Acts as a referral mechanism



Indiana University



Why MoneySmarts
exists



53% of students said they'd make a
change to borrowing if they could go
through process again’

IGlobal Financial Literacy Excellence Center, “Student Loan Debt in the US: An Analysis of the 2015 NFCS Data



54% of students said they didn’t bother
to determine how much their student
loan payment would be before taking
out a loan'

IGlobal Financial Literacy Excellence Center, “Student Loan Debt in the US: An Analysis of the 2015 NFCS Data



When students did attempt to
estimate their loan payments, they
were 15% more likely to say they’'d
make the same borrowing decisions'

IGlobal Financial Literacy Excellence Center, “Student Loan Debt in the US: An Analysis of the 2015 NFCS Data



What MoneySmarts
does



Shift the culture around finances in
higher education



Focus on both financial literacy and
wellness



Provide programming to engage
students with financial information



Help students make informed financial
decisions



Impact is about timing




Financial education is more effective
when material “closely precedes a
financial decision.”



At IU, we bring content to where
students are: social media, websites,
busses...



Since 2012 we have had a 17%
reduction in student borrowing, or
$112.8 million



It is our belief that the key to our
success Is focusing on user experience.



What Is user
experience?




“User experience” encompasses all aspects of the end-user’s
interaction with the company, its services, and its products.

The first requirement for an exemplary user experience is to
meet the exact needs of the customer, without fuss or bother.
Next comes simplicity and elegance that produce products that
are a joy to own, a joy to use. True user experience goes far
beyond giving customers what they say they want, or providing
checklist features. In order to achieve high-quality user
experience in a company’s offerings there must be a seamless
merging of the services of multiple disciplines, including
engineering, marketing, graphical and industrial design, and
interface design.

More about user experience from Nielsen Norman Group




Why does this matter
to MoneySmarts (and
financial literacy In
general)?



Because without a good user
experience, students are less likely to
engage with financial literacy.

We need them to be engaged.



User experience doesn’t have to be
only in technological efforts. Any
Instance of delivering financial content
has the opportunity for an improved
experience.



Some examples



Don’t get swallowed
up by debt.

#getmoneysmart
moneysmarts.iu.edu

@ U MoneySmarts
a ®iumoneysmarts
0 @iumoneysmarts

Wreck your debt.

#getmoneysmart

moneysmarts.iu.edu




CURB

 Get help Irom our team
' go.ju.edu/money




Defeat debt.

No super powers required.

Be your own hero.

Save yourself from debt.

#getmoneysmart

#getmoneysmart

ﬂ MONEYSMARTS moneysmarts.iu.edu Extra AFE. ﬂ MONEYSMARTS moneysmarts.iu.edu

B Fumomsmmeris 8 0 MonrpSmaris B Fumomsmmeris 8 0 MonrpSmaris
#getmoneysmart



Be your own hero.

#getmoneysmart

ﬂ MONEYSMARTS moneysmarts.iu.edu

Truth: debt sucks.

Stay free of its lies.

#getmoneysmart
ﬂ MONEYSMARTS moneysmarts.iu.odu

Defeat debt,
you will.

#getmoneysmart

ﬂ MONEYSMARTS moneysmarts.in.edu



moneysmarts.iu.edu website



Student cost calculator

Can we build a tool that helps
students make good decisions
without overburdening them?



Goals:

 Break down a student’s cost of
college into a monthly budget

« Students can pick and choose what
expenses are relevant to them

« See In real time the impact of a
financial decision



Roles

Office of Financial Literacy

» ldea generation

« Student perspective of relevant
costs

Office of the Bursar

* Supply university costs relevant
to calculator

 Provide tuition/fee complications
to ensure most populations at U
are represened

 Maintain database of costs to
provide to IlU Communications

IU Communications

« Gather questions needed to
determine student costs

« Design a user experience students
will want to interact with

 Implement it in a way that makes the
user believe it’s effortless



Where we came from

Budget balancer

Budget calculator




Where we are now
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INDLANA UNIVERSITY

MoneySmarts

aE0LT COMNEULT AW EXPERT GET MONEY SMART CALCULATEYOLR COETS TAKE 4 COLIREE GOMTACT

WDnoymars

CALCULATOR

Tellus a little about yourself first and we'll set up the right averages.

| am an undergrad student - from Indiana  attending IU Bloomington - in

the Business School T

| want to create an estimate for the semester -~ forfall 2017

et Started




Our approach



<—

Detailed Simple

—

Precision Estimation

<—>

Poor UX Good UX




Display national or state averages
for costs (and ranges for those costs)
whenever possible, that are then
editable by the student



Default to cost of attendance



Hide any fields not relevant to the
student



Are you ready to see it??




Default Rates

Indiana University System State/National
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Student Borrowing
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University of lllinols:
“Know What You Owe”



UX philosophy: focus on what an individual
actually does...and craft our educational
experience around that to accomplish
pre-determined learning objectives



Financial Literacy Badges Progam

Ul SMMC Know What You Owe Challenge - University of lllinois at
Chicago

Preview Mode - This Survey is Not Live
Form Validaticn Rules (test submission behaviors)

Cion i off

This Survey is for Demonstrative Purposes Only

fyou have questions about this demonstration form, please contact Andrea Pellegrini, USFSC0 Assistant
Director, University of lllinois System Student Money Management Centar, at apelleg3@uillinois.edu.

3 Steps to Keep Your Student Loan Debt in Check v/

To keep your student loam debt low, there are three things you need to do:

{1} Know what you owe
() Consider the costs
[3) Reduce wour debt

Student loan debt in the United States surpassed $1 trillion in 2014, Naticnally, the average debt of graduates
im 201 5 was $30,100, a figure that has been increasing at a staggering rabe.

Creer the last few years, average student loan debt of bachelor degree recipients at the University of lllincis at
Chicago has contimued to go up over the past sewveral years but remains below the national averages.

Average Student Loan Debt of Groduating Seniors at LIC

248010

322 485 §72.504

3.000
§21.084
n 1 W31

Continue to the next page for a guide through these steps.

By completing this challenge you will be earning points towards the Borrowing Badge, and you'l be entered
Irita & drawadng for one of five $25 gift cards. *To be eligible for this promotion, you must be a U.S. citizen.

Financial Literacy Badges Progam

Ul SMMC Know What You Owe Challenge - University of Illinois at
Chicago

Preview Mode - This Survey is Not Live
Form Yalidation Rules [test submission behaviors)

Tron @ off

Know What You Owe

‘You can access information about all of your federal leans through MELDS.ed gov. Log in now to find the
answer to the following questions!

Have private loans or institutional loans? Access your original papensork to see how you can find up-to-
date information on the status of those loans, how much you owe and who your loan servicer is.

An important part of keeping your debt under control is staying aware of your loan balances throughout your
academic career. Review your loan information and complete the fields below to continue. Round up fo the
meagrest dollar amount, but do rot indude dollar signs or comimas.

| Unsubsidized Federal Loans:

| Subsidized Federal Loans:

| Federal Perkins Loans:

| Federal Health Profession Loans:

| of Other Institutional Loans:

tal Private Loans:

| Education Loans:

Financial Literacy Badges Progam

Ul SMMC Know What You Owe Challenge - University of lllinois at
Chicago

Preview Mode - This Survey is Not Live
Form Validation Rules (best submission behaviors)

Cion W off

Consider the Cost

Youw can caloulate what the total cost of your loans will be, as well as monthly payment amounts for different
repayment plans cn federal loans. The Repayment Estimator allows you to add institutional and private loans
aswell, alchough these won't be included in federal repayment plan options.

Estimator

The average interast rate is located in the first section of the Repayment Estimator.

o Law B B
mlarmt sty

= B, Average Interest Rate:

Consult the table at the botom of the Repayment Estimator to answer the following gquestions.

Pl Merihly Lt Wiy I — P‘lm-'ndl-nz Pigaipreest Prid

Repupernsi Fim Paymant Faprar e

T L

= 9. Estimated Monthly Payment for 10 Year (120 Months) Standard Repayment Plan:

= 10. Total Amount Paid at end of 10 Year (120 Months] Standard Repayment Flan:




Financial Literacy Badges Progam

Ul SMMC Know What You Owe Challenge - University of lllinois at
Chicago

Preview Mode - This Survey is Not Live
Form Validation Rules (test submission behaviors)

Cion W off

Reduce Your Debt

Reduce what you borrow from the beginning.

» Work while you're in schoal.
» Apply for scholarships andfor fellowships.

Establish and maintain good credit.

# |ftaking out Grad PLUS loans, good credit can increase your likelihood of receiving these loans.
# |ftaking out private loans, good credit can reduce the costs by giving you a better interest rates and lower
other fees.

Hawve unsubsidized loans? Consider paying the interest as it accrues while you're in school. It could save you
thousands of dollars.

Interest Savings on Unsubsidized Student Loans

D Hal Py |nbera
fyou took out a $20,000 unsubsidized student loan at 5% interest, paying the interest as it accrues, before it

is capitalized [or added to the principal balance of the loan), could sawve you $5.707.72 over the life of the loan,
or $47.73 every month once your loan is in repayment.

Financial Literacy Badges Progam

Ul SMMC Know What You Owe Challenge - University of lllinois at
Chicago

Preview Mode - This Survey is Not Live
Form Validaticn Rules (test submission behaviors)

Cion W off

Ul SMMC Know What You Owe Challenge - University of lllinois at
Chicago

Contact Information

Please enter your email address, full name & UIN for a chance to win one of five §25 gift cards.
Preview Mode - This Su ney is Mot Live *{gu must be a U.S. citizen to be eligible for this promation.
Form Validation Rules (test submission behaviors)

Cion 4 off 1. UIN: (9 digit number)

BONUS: Know Your Worth

Don't borrow more than you expect to make for your first year salary. Many student loan experts agrae
that you should keep your total student loan debt balances below your expected starting salary for your
imtended career field.

Research what types of positions will be available when you graduate that you gualify for. You also
need to be realistic about fimding a job in your intended career field where you want to live. If you want to
maove to pursue your career, make sure there are jobs you qualify for in the area you're trying to move to.

Maximize your time on campus to improve the value of your degree. Take advantage of services
awailable on campus like Career Services so you can gain skills to help you during the job search and

throughout your career. 15. Today's Date:

Include your email address in your submission to:

« Get a copy of your answears

..



Champlain College
“Game of Life”



Each participating student receives a
starting salary amount (based on the VT
average starting salary for the major they
are in), and then visits different booths to
make every-day financial decisions.



Students need to visit each booth, and
their game is over when they balance their
expenses with their income. Along the way,
they'll learn about cost of living, employee
benefits, iIncome taxes, and more.



Hundreds of students participate each year



Communicate what to expect



Set the tone



Make It relevant



Limit options...too many can overwhelm
and paralyze



Tangible deliverables



UX best practices to
take home with you



Don’t link out to other websites from
the main navigation of yours

Here’s an of what not to do



Avoid using the word “resources” and
other vague words wherever

possible. Use descriptive words to label
your content.



Talk to your users. Find out what
frustrates them.



Keep your content up to date. If your
users think they can't find accurate
iInformation, they won’t keep coming
back.



SUMMIT

portland state university
www.hefwa.org

J .



Have questions? Get in touch.
Phil: phaschum@iu.edu

Bryan: bryan.ashton@trelliscompany.org

Thank you





